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Introduction 
As a part of our commitment to sustainable development, Coral Sea Imperial Sensatori Resort is proud to release our 
public sustainability report. The purpose of this report is to inform the hotel guests, team members, shareholders, and 
all 3rd parties with the short term as well as long term strategy, goals, initiatives and performance regarding 
sustainability activities across the hotel. Generally, we manage to strengthen more and more the economic, social and 
environmental nature of the enterprise through faithful implementation of series of policies. 

 
Sustainability Program 
The hotel’s sustainability program is based on the Travelife requirements. The hotel is certified with the gold standards 
of Travelife for 2023–2025 and our principal aim is to achieve the gold certification for the forthcoming years 2025 –
2027. 

 
Progress Update of 2024 
 
Supported our Energy Conservation & Sustainability program through: 

 Increases Electricity consumption by 4% as we had new enhancements for TUI in 2024 which 
is: Marhaba restaurant late dinner 00:00-06:00 am (A/C Lighting and equipment) also the 
Thea`s coffee shop 2 fridges from grab and go food and one freezer for ice cream also We 
have added new walk in freezer at bakery section also new equipment at kitchen.  

 Decreased water consumption by 0.1 % from 2023 to 2024. 
 Fuel consumption decreased by 19 % from 2023 to 2024 but in Consumption Cost there were 

saving by 50% as we used Natural Gas instead of Gas Oil Fuel. 
 Overall energy consumption decreased by 2.1 % from 2023 to 2024. 

Supported local community through: 
 Purchased from local vendors/suppliers  
 Used a local Bedouin supplier who cuts and recycle/reuses palm fronds. 
 Donated to Local Community Orphanage and AHL MISR Hospital & El Tur Egyptian Red Crescent 

participation with clothes, Toys, food and drinks. Ahbab el kheir , Ayadi for cancer. 
Supported Environmental Agenda through: 

 Maintained and increased our onsite organic garden with herbs and seasonal fresh produce 
 Participate in Hotex Exhibition on September 2024. 
 Conducted Earth hour on March 23rd, 2024 with awareness & participation of all in house guests 
 Conducted a Guest clean-up day in September 2024 and Team clean-up day in December 2024. 
 Conducted a team Sea & beach for world environment day recognition in June 05th, 2024 and ocean Day on 

June 08th,2024 
 Conduct blood drive donation with Egyptian Red Crescent on May,2024. 
 Conducted various training to raise awareness to Environment and other related topics for development & 

growth.  
 Assured Health & Safety policies are implemented & updated for safe work place  
 Maintained an equal opportunity work force as well as ensured a child safe environment  
 Changed several plastic operational items to wooden or eco-friendly items   
 Conducted several extracurricular staff activities for team building and rewarding incentives  



 
 

 Increased several recycling segregation units for guest use in public areas 
 Achieved Travelife Gold Award for 2023-2025 term which declares we have: 

o Minimized our environmental impact  
o Improved the economic and social impacts for people and community  
o Respected and protected human rights and fair labour practices  
o Safeguarded animal welfare and biodiversity 


